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In this thesis, a research model of the relationship between psychological capital 
and job performance of tobacco employees was proposed, on the base of analysis and 
summary of related research internal and overseas. The first-hand data of the present 
condition of psychological capital and job performance was obtained by the 
questionnaire investigation in tobacco employees. The reliability and validity of the 
questionnaire result was tested by the SPSS20 statistical analysis software, then the 
survey data was analyzed and the following conclusions were drawn: 
1. In general, tobacco employees’ positive psychological capital and the overall 
job performance are good. The average scores of each dimension are above the 
average of all. 
2. Some dimensions of psychological capital and job performance among 
different gender, age, education, job status, tenure of service and departments are 
significant differences. 
3. The entirety of employees' psychological capital and its four dimensions are 
positive correlated with the entirety of job performance and its two dimensions. 
4. The four dimensions of psychological capital have a significant positive impact 
on task performance. In the four dimensions of psychological capital, self-efficacy, 
resilience and optimism have significant positive impacts on contextual performance, 
while hope has not. 
This suggests that, tobacco employees' psychological capital will affect job 
performance in great degree, and plays a positive role in improve job performance. 
Therefore, tobacco industry should pay attention to the development of 
employees' psychological capital, training staff positive psychological capital, and 
improve their job performance. Employees' Psychological Capital Appreciation plan 
(PCA) requires systemic and scientific planning. The author, on the base of the 
analysis of the survey results, makes relevant proposals. 
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第一章  绪论 







消费和生产的大国，2012 年全行业实现工商税利 8649.39 亿元，同比增加 1179.63





随着国家改革开放的不断深入，2001 年 11 月，我国正式加入 WTO。2003













































恐怖、偏执、精神病性 9 个因子、采用 5 个等级进行评分（从 1 到 5 级），1=没
有，2=很轻，3=中等，4=偏重，5=严重，总分为 90 个项目的得分之和。 





































躯体化 1.39±0.65 0.325 1.37+0.48 0.26 
强迫症状 1.56±0.71 0.454 1.62+0.58 -0.72 
人际关系敏感 1.47±0.68 0.392 1.65+0.61 -1.82 
抑郁 1.49±0.76 0.374 1.5+0.59 -0.24 
焦虑 1.37±0.67 0.288 1.39+0.43 -0.32 
敌对 1.44±0.64 0.371 1.46+0.55 -0.34 
恐怖 1.27±0.56 0.223 1.23+0.41 0.28 
偏执 1.39±0.62 0.333 1.43+0.57 -0.38 

















































































图1  人力资本、社会资本与心理资本比较 





图2  人力资源可持续发展模型 
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